
  

  

 

 

Self-catering update 

Q: Can I open my tourist accommodation? 

A:  Tourist accommodation can re-open from 26 April, at which point travel restrictions across Scotland 

(into and out of a level three areas) will be lifted.  Accommodation is closed to general tourism until 

then. 

As with previously, operators should ensure booking systems take account of the number of people / 

number of household requirements so bookings for groups exceeding in-house socialising limits are not 

made. 

Q:  How can I ensure my accommodation is safe for visitors?  

A:  Safe operating practices will continue to be the subject of a risk-based approach, with all premises 

required to revisit their COVID-19 risk assessments. 

The sharing of tourist accommodation will be restricted in line with rules on in-house private 

socialising.  The prohibition of in-home socialising will apply initially due to the increased transmissibility 

of new variant but will continue to be kept under review at this date. 

The rules for self-catering accommodation and hostels (including overnight stays) are in line with the 

private dwelling socialising rules as set out in the levels framework. 

This will mean that single-household restrictions will apply until the in-house socialising rules allow, and 

tourism and hospitality guidance should be followed with any easing to mitigate risk. 

On 17 May it is hoped that the re-introduction of in-home socialising for up to four people from up to 

two households will be allowed and by early June that up to 6 people from 3 households will be able to 

socialise indoors in a home or within tourist accommodation.  However, such easing will be contingent 

on the scientific data and continued suppression of the virus.  

Operators are advised to ensure there is sufficient capacity within their accommodation to safely 

accommodate the numbers of people and households permitted in the levels framework.  The number 

of people and households permitted will depend on the capacity of the accommodation, and the stage 

we are at in the coronavirus timetable for easing restrictions.  

When the levels approach permits the sharing of tourist accommodation it is advisable for separate 

households to have their own bedrooms and that shared bathrooms and kitchens are kept clean and 

materials and instructions for these are provided.  

Visitors should, where practicable, use shared rooms one at a time with cleaning and ventilation in 

between (e.g. preparing and eating a meal). Where communal toilets are being used providers should 

implement measures to decrease the risk of contamination, including enhanced cleaning, and consider 

reducing access to a one in, one out basis. Cleaning materials should be provided for users to ‘clean as 

they go’. 

http://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/pages/assessing-risk/
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2020/10/coronavirus-covid-19-protection-levels/documents/covid-19-protection-levels-summary-information-on-what-you-can-and-cannot-do/covid-19-protection-levels-summary-information-on-what-you-can-and-cannot-do/govscot%3Adocument/COVID-19%2Bprotection%2Blevels%2B-%2Bsummary%2Binformation%2Bon%2Bwhat%2Byou%2Bcan%2Band%2Bcannot%2Bdo.pdf
https://www.gov.scot/publications/coronavirus-covid-19-timetable-for-easing-restrictions/pages/timetable/
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The approach to reducing household restrictions will be gradual as we move through the levels to ensure 

continued suppression of the virus. The Scottish Government will keep the guidance around restrictions 

under review to ensure safety but will not keep them in place longer than is necessary. 

Q: What are the rules for campsites/caravan parks and other accommodation types? 

A: We recognise that there are many different types of visitor accommodation available.  The same rules 

apply to all types of accommodation, whether a campsite, yurt, railway carriage, treehouse or castle. 

Q: Can workers from more than one household stay in self-catering accommodation? 

A: Certain sectors of the economy such as forestry, construction and telephone engineers, rely on shared 

self-catering accommodation for work that cannot be undertaken from home.  While we recommend 

individual, self-contained accommodation for each employee we recognise that this is not always 

feasible.  

Specific guidance and mitigations have therefore been developed in circumstances where separate 

accommodation cannot be provided and where workers are willing to share: see Coronavirus (COVID-

19): guidance on workers' accommodation. 

Q: Can two families stay in adjacent self-catering properties? 

A: Yes, two families could stay in two adjacent self-catering cottages as these are two houses. 

Q: If I am a self-catering operator and offer to give breakfast, could I then have two households? 

A: No, not if this is in one house and the current level we are in prohibits in-house socialising. This would 
clearly be an arrangement to circumvent the rules.  It is a legal requirement to follow the rules and we 
hope that operators will ensure they do so to protect public health and mitigate against transmission of 
the virus.   

Q: Can we host more than one household in our self-catering property?  

A: This will depend on the capacity of the accommodation, and the stage we are at in the coronavirus 

timetable for easing restrictions: Coronavirus (COVID-19): timetable for easing restrictions – gov.scot 

(www.gov.scot). 

Tourist accommodation will reopen on 26 April (self-catering accommodation to be restricted in line with 

rules on indoor gathering).  The prohibition of in-home socialising will apply due to the increased 

transmissibility of the new variants, but will continue to be kept under review at this date. 

The rules for self-catering (including overnight stays) are in line with the private dwelling socialising rules 

as set out in the levels framework.  Please note that an updated version will be published soon. 

From 26 April – guests from one household can stay overnight in self catering. 

Indicatively, from 17 May – four guests from two households can stay overnight in self-catering (in line 

with ‘up to four people from two households can socialise indoors in a private home or public space’). 

https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-workers-accomodation/?utm_campaign=816881_FindBusinessSupport%20%E2%80%93%20COVID-19%20and%20Brexit%20Guidance%20%E2%80%93%20Updates%20190&utm_medium=email&utm_source=Scottish%20Enterprise&dm_i=4X7B,HIB5,4FKLFF,22JM7,1
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-workers-accomodation/?utm_campaign=816881_FindBusinessSupport%20%E2%80%93%20COVID-19%20and%20Brexit%20Guidance%20%E2%80%93%20Updates%20190&utm_medium=email&utm_source=Scottish%20Enterprise&dm_i=4X7B,HIB5,4FKLFF,22JM7,1
https://www.gov.scot/publications/coronavirus-covid-19-timetable-for-easing-restrictions/pages/timetable/
https://www.gov.scot/publications/coronavirus-covid-19-timetable-for-easing-restrictions/pages/timetable/
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This is either 4/2 or a single household.  If you have a large household (more than 4 people) you can’t 

add anybody else.  The only exception would be if they are in an existing support bubble with the main 

household. 

“If circumstances permit, I can confirm that it would be the intention to move to level 1 on Monday 7 

June, before then I hope moving to level 0 in late June – and then as we go into the deeper part of the 

summer, to something much more like normality, over the course of July.” First Minister 

Indicatively, from 7th June – Up to 6 people from up to 3 households can stay in self-catering 

accommodation. 

Indicatively, level zero by late June – Maximum of 8 people from up to 4 households. 

Children 12 years and under not included. 

Q: I run a yacht charter business. Can I still operate? 

A: Any accommodation, regardless of format, that is used to for overnight accommodation on a self-

catering basis, is treated as a private dwelling, for the purpose of these regulations, and therefore 

covered by the in-house socialising rules.    

Q: I am an operator providing accommodation for essential workers – is there specific guidance I need 

to follow? 

A: Yes, please refer to the guidance on workers’ accommodation for specific information on what 

measures you need to consider and have in place. 

Q: In level 2 a maximum of 4 people from up to 2 households may socialise in a private dwelling.  Does 

this apply to sharing tourist accommodation such as self-catering?  

A: Yes, the rules for sharing tourist accommodation is aligned with the in-house socialising rules.    

Q: What if a single household is larger than the in-house socialising rules restrictions?  For example, in 

level 2, four people from two households are permitted to socialise in a private dwelling.  Could a 

large household of say eleven in number (two adults and nine children) be accommodated?  

A: Yes, a large single household can be accommodated.  However, if a household is larger than four 

people they cannot share with other households unless they are in an existing support bubble with the 

main household.  

Q: Do the in-house socialising rules on restricted numbers and households include children under 12?  

A: Children under 12 do not count towards the total number of people but do count towards the number 

of households indoors.  

(Please note that this differs from outdoor socialising rules where under 12s do not count towards 

restricted numbers or households.) 

Q: Can I take bookings from visitors from other parts of the UK and / or other parts of the Common 

Travel Area?  

https://www.gov.scot/publications/coronavirus-covid-19-update-first-ministers-statement-20-april-2021/
http://www.gov.scot/publications/coronavirus-covid-19-guidance-on-workers-accomodation/
http://www.gov.scot/publications/coronavirus-covid-19-guidance-on-workers-accomodation/
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A: Bookings can be taken in accordance with the travel rules.  Where rules differ in other UK nations and 

overseas, visitors must follow relevant local travel restrictions.    

We expect to lift restrictions on travel to and from England, Wales, on 26 April allowing bookings to be 

made.  

Before 26 April we will review our approach to travel to Northern Ireland having considered its review of 

restrictions published on 15 April.  Similarly, travel restrictions to and from other parts of the common 

travel area (including the Republic of Ireland, the Isle of Man and the Channel Islands will be kept under 

review).  

Q: Can I take bookings from overseas visitors?  

A: Overseas visitors should only travel to Scotland if they have an essential reason to do so.  At the 

moment holidays are not a legal reason to travel.    

We hope to agree rules for international travel on a four nations basis across the UK, whilst recognising 

that international travel does remain a significant risk.  This is a particular concern given the acceleration 

of spread that we are seeing in many other parts of the world and given the possibility and reality of new 

variants of the virus being imported into Scotland. 

Please see international travel Guidance and managed isolation (quarantine) for further 

detail: Coronavirus (COVID-19): international travel and managed isolation (quarantine) - gov.scot 

(www.gov.scot) 

Q: What should I do if a booking is no longer in line with travel advice? 

A: Where a booking is no longer in line with travel advice you should follow the good practice we have 

seen so far through the pandemic, and follow the Competition and Markets Authority (CMA) guidance 

with regard to refunds, cancellations, and rescheduling. In line with CMA guidance, a full refund should 

be offered to customers who booked holiday homes but could not stay in them due to lockdown 

restrictions.  

The Scottish Government recognises the difficult position that many holiday companies will find 

themselves in at present. The regulation of consumer protection is the responsibility of the UK 

Government at Westminster. The CMA has issued guidance to businesses and consumers about refunds. 

Q: Will businesses on Council Tax, which are currently eligible for the equivalent of SFBF, be eligible for 

continued support via SAP-CTF until we leave Level 4 on 26th April as previously announced? 

A: We can now confirm that additional funding for the Small Accommodation Providers paying Council 

Tax fund. Funding is to be increased by approx. £14.45m, enabling eligible B&Bs, small guesthouses etc. 

to receive a SFBF April payment of £1,000 and a Restart Grant of £8,000. You can find out more detail 

here. 

Q: Will self-catering businesses on islands impacted by travel restrictions receive continued financial 

support? 

https://www.gov.scot/publications/coronavirus-covid-19-international-travel-quarantine/
https://www.gov.scot/publications/coronavirus-covid-19-international-travel-quarantine/
https://www.gov.uk/government/publications/cma-to-investigate-concerns-about-cancellation-policies-during-the-coronavirus-covid-19-pandemic/the-coronavirus-covid-19-pandemic-consumer-contracts-cancellation-and-refunds
https://findbusinesssupport.gov.scot/browse-support#!Products=/keywords=support%20for%20small%20accommodation%20providers%20paying%20council%20tax%20fund/most-relevant/show+25/page+1
https://findbusinesssupport.gov.scot/browse-support#!Products=/keywords=support%20for%20small%20accommodation%20providers%20paying%20council%20tax%20fund/most-relevant/show+25/page+1


 
 

 

5 

 

A: Steps have been put in place to ensure that equivalent funding to the SFBF and other programme, 

such as SAP-CTF are also available on the islands. Anything additional will be at discretion of the islands 

authorities themselves, via use of their own Local Authority Discretion Fund. 

Q: Will self-catering businesses that continue to be impacted by household restrictions be supported 

by ongoing financial support until they are able to trade ‘normally’? 

A: We have already supported larger self-catering businesses through the large self-catering grant (2k), 

and exclusive use venues with the exclusive use grant (10k).  Due to the limits on budgets available, 

there are no plans to rerun this fund. If they are registered for Non-Domestic Rates and in receipt of 

Strategic Framework Business Fund then they will receive a restart grant in April of up to £18k plus a 

supplement of up to £1,500. 

With the increased transmissibility of the new variants of the virus single household restrictions are 

necessary, at least in the initial phases of a move out of lockdown.  The approach to reducing household 

restrictions will be gradual as we move through the levels to ensure continued suppression of the 

virus.  We will keep the guidance around restrictions under review to ensure safety, but will not keep 

them in place longer than is necessary. 

“We will continue to monitor and review the appropriateness of our business support packages as we 

move out of lockdown. You will of course recognise that this is a continuing moving environment and we 

aim to keep the business community updated as quickly as decisions are made. I trust that in the 

meantime this information is helpful.” Cabinet Secretary for Finance, Kate Forbes MSP 
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