
  

  

 

 

Self-catering update 

Q1. When are self-catering businesses allowed to open? 
A. The date for reopening for tourism accommodation, including all self-catering accommodation (both 
self-contained, and with shared access) is expected to be 26 April. All businesses are expected to operate 
in compliance with the COVID-19 tourism and hospitality guidance: Coronavirus (COVID-19): tourism and 
hospitality sector guidance. 
 
This date will also see the removal of travel restrictions, permitting travel within all of mainland Scotland 
(subject to other restrictions that remain in place). All indicative dates however are dependent on the 
data and continued suppression of the virus set out in the following publication: Coronavirus (COVID-19): 
timetable for easing restrictions. 
 
The rules for self-catering are in line with the private dwelling socialising rules as set out in the levels 
framework. Please note that an updated version will be published soon. 
 
With the increased transmissibility of the new variants of the virus single household restrictions are 
necessary, at least in the initial phases of a move out of lockdown. 
 
This will mean that home-sharing will not be permitted until the in-house socialising rules allow, and 
tourism and hospitality guidance to mitigate risk should also be followed. The approach to reducing 
household restrictions will be gradual as we move through the levels to ensure continued suppression of 
the virus. We will keep the guidance around restrictions under review to ensure safety, but will not keep 
them in place longer than is necessary. 
 
Q2.  Can self-contained self-catering (no shared access or facilities) be allowed to open for single 
households on 24th April, to allow for traditional Saturday – Saturday bookings to be honoured?  
A. The date for reopening for tourism accommodation remains 26 April, which will also see the removal 
of travel restrictions, permitting travel within all of mainland Scotland (subject to other restrictions that 
remain in place).  All indicative dates however are dependent on the data and continued suppression of 
the virus.  We are currently unable to provide any more details at this stage to what we have published 
last week. Coronavirus (COVID-19): timetable for easing restrictions – gov.scot (www.gov.scot) 
 
Q3.  Can you provide clarification regarding restrictions for self-catering accommodation in each level, 
and where restrictions diverge from those of private dwellings.  
A. The current timetable for planned phasing is set out above – and our approach remains cautious to 
continue to protect public health.  We will take an evidence-based approach to any reductions in 
restrictions.  The revised levels framework publication will set out the numbers permitted within holiday 
accommodation including self-catering.  The tables stipulate the indoor and outdoor socialising caps and 
include how and where children and young people are counted.  They align with the private dwelling 
socialising rules.  The announcement last week said private dwelling socialising would be 4/2 in level 2 
and 6/3 in level 1, with provisional dates 17 May and early June respectively.  However, all dates are 
indicative only and are dependent on the data on virus prevalence etc. See below. 
 

https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/
https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/
https://www.gov.scot/publications/coronavirus-covid-19-timetable-for-easing-restrictions/pages/timetable/
https://www.gov.scot/publications/coronavirus-covid-19-timetable-for-easing-restrictions/pages/timetable/
https://www.gov.scot/publications/coronavirus-covid-19-timetable-for-easing-restrictions/pages/timetable/


 
 

 

2 

 

Q4.  The Strategic Framework suggests 8 people / 3 households in Level Zero. What about larger 
groups eg 12 people? 
A. Larger groups will be permitted once we move out of the levels framework system. 

 
Q.5  Can you provide clearer indicative dates regarding travel from the rest of the UK, where self-
catering will open prior to Scotland?  
A. It is hoped that this will be from 26 April or shortly thereafter. We appreciate that uncertainty poses 
challenges for bookings from rUK and hope to provide certainty as soon as possible. 
 
Our position at present remains as set out in the Timetable Easings publication.  Currently non-essential 
travel between Scotland and the rest of the UK and the wider Common Travel Area (CTA) (i.e. the 
Republic of Ireland, the Channel Islands and the Isle of Man) is prohibited as a measure to reduce the 
risk of importation of the virus. 
 
We know that travel within the UK and the wider CTA is important to many families and to the tourism 
sector. We will keep that ban under review, taking account of trends in prevalence and the restrictions in 
place in the other CTA countries and the confidence we can take from that about the risks of travel 
resulting in importation of the virus, with a review to relaxing the ban – or targeting it only on travel to 
and from particular areas in the rest of the CTA – when it becomes safe to do so. We will continue to 
communicate our thinking with the tourism sector, but hope that restrictions on journeys between 
Scotland and other parts of the UK and wider common travel area can be lifted if not on 26 April, then as 
soon as possible thereafter. 
 
Q6.  When will international travel be able to resume?  
A. Restrictions on national and international travel are allowing us to ease restrictions at home and are 
playing an important role in suppressing the virus.  The emergence of new variants makes this even more 
important: we cannot take the chance that one of them undermines the vaccination programme. But we 
want to ease restrictions on international travel, including the requirement for some travellers to enter 
managed isolation on arrival in Scotland, as soon as it is safe to do so. So we will be discussing with the 
aviation sector what conditions would need to be met to restart nonessential travel to some 
international destinations again.. 
 
We do not believe this will be possible before 17 May and maybe for some time after, particularly as the 
position in many of our closest European neighbouring countries is deteriorating at the moment.  Data in 
other countries on vaccination rates, prevalence, test positivity and variants of concern will be important 
factors, as well as the situation in Scotland. Even when overseas travel does resume, it is very likely that 
pre-departure and post-arrival testing will remain in place for some time to come. However, we will keep 
this under close review. 
 
Q7. If guests have been vaccinated, would that make a difference? 
A. Not at the moment. We are currently considering the role a vaccination certificate may have, but it is 
too soon to introduce any form of certification. We will need to know more about the efficacy of 
vaccines and their impact on transmission and the duration of immunity before it would be safe to 
introduce any kind of vaccine certification. 
 
Q8. Can weddings take place in self-catering units?  
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A. Our current thinking is that if there is a manager on the premises checking that physical distancing etc 
is being complied with, we might treat them in the same way as a hotel venue. However, if there is no 
such manager, then we would treat them in the same way as a private dwelling. 
 
Q9. What happens If a local authoritie’s case number go over 150/100000, will they revert to level 4, 
closed and not allowed to travel, or welcome guests? 
A. The updated Strategic Framework published on 23 February describes a process of phased, prioritised 
national easings. In step with these changes, we committed to undertaking a review of the state of the 
epidemic and our response to it, to ensure that it remains safe to proceed with each new set of easings. 
To inform these reviews we have adopted the six criteria recommended by the World Health 
Organisation[1] in assessing whether it is safe to proceed. Consistent with our commitment to 
transparency in decision making, we intend to publish the assessments made, in order to explain our 
decisions. 
 
While this is a national level route map, as the First Minister set out last Tuesday, this doesn’t preclude 
us from making use of a localised levels-based/local lockdown approach if this is deemed justified, 
necessary and proportionate. 
 
Work is underway to finalise the methodology for applying the Levels framework on a more localised 
geographic basis should this be needed in the future, including the way in which indicators and other 
intelligence feed into this. 
 
Q10. Can people travel to Scotland from England to re-open businesses for 26th April? 
A. Travel is currently permitted for essential reasons, so reopening a business would fall under an 
exemption. 
 
Coronavirus (COVID-19): local protection levels 
Level 3 (indicatively 26th April): You should only stay with your household (or extended household) in 
self-catering accommodation. 
All holiday accommodation (hotels, B&Bs, self-catering, caravan and camping sites) can open in line 
with sector guidance for tourism and hospitality. However, tourists should not travel into, or out of, a 
Level 3 area for holidays or visits. Exceptions for essential travel includes those who must travel for work, 
education, health, participate in or facilitate shared parenting or for those attending weddings or 
funerals which requires an overnight stay. 
 
Those living in a Level 3 area can still use holiday accommodation in their area but should not stay in the 
same self-catered accommodation with another household.  
 
Level 2 (indicatively 17th May): You should only stay with your household (or extended household) in 
self-catering accommodation. 
All holiday accommodation (Hotels, B&Bs, self-catering, caravan and camping sites) can stay open, in line 
with sector guidance for tourism and hospitality. You should only stay with your household (or extended 
household) in self-catering accommodation. If you are staying with another household in a hotel or B & B 
you should not have more than one household (or extended household) staying in each room 
booked. You should also maintain a 2 metre social distance between different households (or extended 
households) for the duration of your stay. 

https://www.gov.scot/publications/coronavirus-covid-19-protection-levels/pages/protection-level-0/
https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/pages/overview/
https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/pages/overview/
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You can meet in a group of up to 6 people from up to 2 households indoors in a public setting in your 
holiday accommodation (hotel B&B). 
 
Level 1: At present you must only stay with your household (or extended household) in self-catering 
accommodation as it is considered a private dwelling.  
All holiday accommodation (Hotels, B&Bs, self-catering, caravan and camping sites) can stay open, in line 
with sector guidance for tourism and hospitality. At present you must only stay with your household (or 
extended household) in self-catering accommodation as it is considered a private dwelling. This reflects 
current socialising in private dwellings in Level 1. The default position is you can stay with a maximum of 
6 people from up to 2 households (or extended households). This has been reduced to a single 
household (or extended household), as we transition to the new levels. This tighter limit is intended to 
be temporary, and when it is considered safe to change it for private dwellings then this will also apply to 
self-catering. 
 
If you are staying with another household in a hotel or B & B you should not have more than one 
household (or extended household) staying in each room booked.  You should also maintain a 2 metre 
social distance between different households (or extended households) for the duration of your stay. 
 
You can meet in a group of up to 6 people from up to 2 households indoors in a public setting in your 
holiday accommodation. 
 
Level 0: You can stay with a group of up to 8 people from up to 3 households or if just your one 
household all members of your households (or extended household) in self-catering accommodation. 
All holiday accommodation (Hotels, B&Bs, self-catering, caravan and camping sites) can stay open, in line 
with the sector guidance for tourism and hospitality. You can stay with a group of up to 8 people from up 
to 3 families or if just your one household all members of your households (or extended household) in 
self-catering accommodation. If you are staying with people from another household in a hotel or B & B 
you should not have more than one household (or extended household) staying in each room 
booked.  You should also maintain a 2 metre social distance between people from different households 
(or extended households) for the duration of your stay. 
 
You can meet in a group of up to 8 people from up to 3 households indoors in a public setting in your 
holiday accommodation. 
 
An extended household is a support network which joins two households. 
 
You can form an extended household with another household of any size if you: 
 

• live by yourself 
• are a single parent 
• are part of a couple who lives apart – including any children you each live with 

 
Business Support Funding 
 
Q1  Will businesses on Council Tax, which are currently eligible for the equivalent of SFBF, be eligible 
for continued support via SAP-CTF until we leave Level 4 on 26th April as previously announced? 

https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/pages/overview/
https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/pages/overview/
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A. We can now confirm that additional funding for the Small Accommodation Providers paying Council 
Tax fund. Funding is to be increased by approx. £14.45m, enabling eligible B&Bs, small guesthouses etc. 
to receive a SFBF April payment of £1,000 and a Restart Grant of £8,000. You can find out more detail 
here. 
 
Q2. Will self-catering businesses on islands impacted by travel restrictions receive continued financial 
support? 
A. Steps have been put in place to ensure that equivalent funding to the SFBF and other programme, 
such as SAP-CTF are also available on the islands. Anything additional will be at discretion of the islands 
authorities themselves, via use of their own Local Authority Discretion Fund. 
 
Q3. Will self-catering businesses that continue to be impacted by household restrictions be supported 
by ongoing financial support until they are able to trade ‘normally’? 
A. We have already supported larger self-catering businesses through the large self-catering grant (2k), 
and exclusive use venues with the exclusive use grant (10k) .  Due to the limits on budgets available, 
there are no plans to rerun this fund. If they are registered for Non Domestic Rates and in receipt of 
Strategic Framework Business Fund then they will receive a restart grant in April of up to £18k plus a 
supplement of up to £1,500. 
 
With the increased transmissibility of the new variants of the virus single household restrictions are 
necessary, at least in the initial phases of a move out of lockdown.  The approach to reducing household 
restrictions will be gradual as we move through the levels to ensure continued suppression of the 
virus.  We will keep the guidance around restrictions under review to ensure safety, but will not keep 
them in place longer than is necessary. 
 
“We will continue to monitor and review the appropriateness of our business support packages as we 
move out of lockdown. You will of course recognise that this is a continuing moving environment and we 
aim to keep the business community updated as quickly as decisions are made. I trust that in the 
meantime this information is helpful.” Cabinet Secretary for Finance, Kate Forbes MSP 
 

 
 
 

Gavin Mowat 
Policy Adviser (Rural Communities) 

: gavin.mowat@scottishlandandestates.co.uk 
: 07484 511 654    

 

https://findbusinesssupport.gov.scot/browse-support#!Products=/keywords=support%20for%20small%20accommodation%20providers%20paying%20council%20tax%20fund/most-relevant/show+25/page+1
https://findbusinesssupport.gov.scot/browse-support#!Products=/keywords=support%20for%20small%20accommodation%20providers%20paying%20council%20tax%20fund/most-relevant/show+25/page+1

